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2. Technical Infrastructure and Operational Practices – 10% (of Final) Extra Credit Project Step By Step Description:

Table of Contents:
1 http://www.isaca.org Content Areas

2. Searched  .PPT/.XLS the Internet’s WWW with
http://www.google.com and http://www.msn.com
3 Appendix 
A:.ppt Google Technical Infrastructure and Operational Practices 

B:..xls Google Technical Infrastructure and Operational Practices

A(1):.ppt MSN.COM Technical Infrastructure and Operational Practices
B(1):.ppt Technical Infrastructure and Operational Practices
1. We Selected Topic 2 from 1 of 7 of the following areas of contents:
Content Areas

1. Management, Planning, and Organization of IS (11%)
Evaluate the strategy, policies, standards, procedures and related practices for the management, planning, and organization of IS. Tasks and Knowledge Statements
2. Technical Infrastructure and Operational Practices (13%)
Evaluate the effectiveness and efficiency of the organization's implementation and ongoing management of technical and operational infrastructure to ensure that they adequately support the organization's business objectives. Tasks and Knowledge Statements
3. Protection of Information Assets (25%)
Evaluate the logical, environmental, and IT infrastructure security to ensure that it satisfies the organization's business requirements for safeguarding information assets against unauthorized use, disclosure, modification, damage, or loss. Tasks and Knowledge Statements
4. Disaster Recovery and Business Continuity (10%)
Evaluate the process for developing and maintaining documented, communicated, and tested plans for continuity of business operations and IS processing in the event of a disruption. Tasks and Knowledge Statements
5. Business Application System Development, Acquisition, Implementation, and Maintenance (16%)
Evaluate the methodology and processes by which the business application system development, acquisition, implementation, and maintenance are undertaken to ensure that they meet the organization's business objectives. Tasks and Knowledge Statements
6. Business Process Evaluation and Risk Management (15%)
Evaluate business systems and processes to ensure that risks are managed in accordance with the organization's business objectives. Tasks and Knowledge Statements
7. The IS Audit Process (10%)
Conduct IS audits in accordance with generally accepted IS audit standards and guidelines to ensure that the organization's information technology and business systems are adequately controlled, monitored.

2. Searched  .PPT/.XLS the Internet’s WWW with
http://www.google.com and http://www.msn.com for:

a.  the Power Point Files (.ppt)  for example typed in the search:

.ppt Technical Infrastructure and Operational Practices, copied and pasted the results into MSWord, removed any result that does not have a .ppt (power point file, keeping only .PPT files), created Appendix A(1) for Google and Appendix A(2) for MSN, in both the .doc and .xls files:,  and 

b.  Excel Spread Sheet files (.xls) repeated the same process for the .xls files.
.xls Technical Infrastructure and Operational Practices, copied and pasted the results into Appendix B:,  

c. Created this document, reporting on our Extra Credit Project, and pasted into this document the description of our topic from http://www.isaca.org , into the section entitled: “2. Technical Infrastructure and Operational Practices
(13%)”.
3. Combined .ppt and .xls and .doc results into three files, saved, printed & brought to class to present, after having uploaded to digital drop box: 

File1:2. Technical Infrastructure and Operational Practices.doc
File2: 2. Technical Infrastructure and Operational Practices.xls

File3: 2. Technical Infrastructure and Operational Practices.ppt

2. Technical Infrastructure and Operational Practices
(13%) 

 (Content Area, Approximately 13% of exam)
2.1 Evaluate the acquisition, installation, and maintenance of hardware to ensure that it efficiently and effectively supports the organizations IS processing and business requirements and is compatible with the organization's strategies.

2.2 Evaluate the development/acquisition, implementation, and maintenance of systems software and utilities to ensure ongoing support of the organization's IS processing and business requirements and compatibility with the organization's strategies.

2.3 Evaluate the acquisition, installation, and maintenance of the network infrastructure to ensure efficient and effective support of the organization's IS processing and business requirements.

2.4 Evaluate IS operational practices to ensure efficient and effective utilization of the technical resources which are used to support the organization's IS processing and business requirements.

2.5 Evaluate the use of system performance and monitoring processes, tools, and techniques to ensure that computer systems continue to meet the organization's business objectives.

Appendix A Starts here

Appendix A:
.ppt Technical Infrastructure and Operational Practices
References & Hyper-Links 

(Google Search:  .ppt Technical Infrastructure and Operational Practices)
	


	 Web 
	Results 1 - 10 of about 1,050,000 for .PPT Technical Infrastructure and Operational Practices . (0.62 seconds) 


	


 [PPT] HIPAA Phase II Assessment Privacy Final Deliverable - DRAFT
File Format: Microsoft Powerpoint 97 - View as HTML
Technical Infrastructure and Operational Practices. Information Security and
Protection:. Policies. Access Control. Network and Telecomm. Encryption ...
www.ehcca.com/presentations/HIPAAWest2/goldschmidt.ppt - Similar pages 

[PPT] SCA-IT Convergence
File Format: Microsoft Powerpoint 97 - View as HTML
Infrastructure security operations and management. Telecommunications - voice
and data technical support ... Operating practices. Reporting policies ...
www.its.ocio.usda.gov/doc/ SCA-ITConSlideShowRev(8)09-17-20031.ppt - Similar pages 

 [PPT] Deploying & Supporting Windows Server 2003
File Format: Microsoft Powerpoint 97 - View as HTML
Information Technology Infrastructure Library (ITIL). Microsoft business partners.
... Best Practices Any major operating system upgrade ...
download.microsoft.com/download/c/d/f/ cdf2cc1b-8530-4afc-b580-40dcea43f785/WindowsServer2003TWPPpt.ppt - Similar pages 

 [PPT] Introduction
File Format: Microsoft Powerpoint 97 - View as HTML
Technical Infrastructure And Operational Practices. Protection of Information
Assets. Disaster Recovery And Business Continuity ...
csrc.nist.gov/organizations/fissea/ presentations/2001/CISA-Overview-austin.ppt - Similar pages 

[PPT] Extending the Reach
File Format: Microsoft Powerpoint 97 - View as HTML
Trust management: federation and member operation practices and control and privacy
... Challenges (cont):. Technical:. Consistent middleware infrastructure ...
www.greatplains.net/conference/soldi-presentation.ppt - Similar pages 
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Appendix B Starts here
Appendix B:
.xls Technical Infrastructure and Operational Practices 
Google Search:  .xls Technical Infrastructure and Operational Practices

	Web 
	Results 1 - 10 of about 118,000 for .xls Technical Infrastructure and Operational Practices. (0.18 seconds) 


[XLS] Sheet1
File Format: Microsoft Excel 97 - View as HTML
Technical collaboration and infrastructure support. 23. 24. = Completed by EHT
... Standard operating procedures for best practice ...
www.who.int/entity/eht/frameworks/ ESC_Basic_Operational_Framework.xls - Similar pages 

[XLS] TIM_Assessment
File Format: Microsoft Excel 2000 - View as HTML
Have formal inter-agency agreements on operational and administrative procedures
... Have a developed technical infrastructure for surveillance and rapid ...
ops.fhwa.dot.gov/incidentmgmt/docs/timtmplt04.xls - Similar pages 

[XLS] Sheet1
File Format: Microsoft Excel 2000 - View as HTML
WHO DEPARTMENT OF ESSENTIAL HEALTH TECHNOLOGIES. BASIC OPERATIONAL FRAMEWORK ...
Technical cooperation and infrastructure support ...
www.who.int/entity/eht/frameworks/ DIL_Basic_Operational_Framework.xls - Similar pages
[XLS] success page 1
File Format: Microsoft Excel 97 - View as HTML
T-Technical Assist. E-Training/Education. 31. 32. Practice Area: ... Management
Systems - Operational Planning. Information Technology - Data Management ...
www.htr.org/DownloadFiles/ success%20story%20Triplett%20Machine%20Plant.xls - Similar pages 

 [XLS] Sheet1
File Format: Microsoft Excel 2000 - View as HTML
Extent to which high-level design or operational concepts are defined. ...
of existing and sanctioned infrastructure components, services, and technology ...
www.doi.gov/ocio/architecture/ documents/criteriacrosswalk.xls - Similar pages 

[XLS] Top 20 Universities
File Format: Microsoft Excel 2000 - View as HTML
By fiscal year 2004, the operating budget of the Libraries will increase by 33.8
... STG pursues this mission by exploring new technologies and practices, ...
oit.nd.edu/projects/documents/edutech_top20_xls.xls - Similar pages 
Appendix B Ends here 

Appendix A(2): http://www.msn.com  Search Results for .PPT Power Point Slide Files
Top of Form

Web Results

http://search.msn.com/results.aspx?q=.ppt+Technical+Infrastructure+Operational+Practices&srch_type=0&first=1&FORM=PERE 

Page 1 of 12,447 results containing .ppt Technical Infrastructure Operational Practices (0.30 seconds)

Results

· http://www.gartner.com/5_about/news/bcpbestpractices.ppt
· www.gartner.com/5_about/news/bcpbestpractices.ppt 

Page 3 of 12,447 results containing .ppt Technical Infrastructure Operational Practices (0.25 seconds) (with SafeSearch: Moderate)

Results

· http://www.nawmeetings.org/LC/ceo/05pres/WolfOrg.ppt
... Current Technical Platform – SAP ECC 5.0 Netweaver (2004 ... Operational innovation” - creating, deploying and performing ... ERP Minefield: Technology Infrastructure a Migration Path Thank You ... 

· www.nawmeetings.org/LC/ceo/05pres/WolfOrg.ppt 

· http://www.digitalgovernment.org/library/library/dgo2000/dir/PPT/sfv.ppt
· www.digitalgovernment.org/library/library/dgo2000/dir/PPT/sfv.ppt 

Page 5 of 12,447 results containing .ppt Technical Infrastructure Operational Practices (0.18 seconds)

Results

... underlying infrastructure components that support the applications ... of changes to production Technical controls must tightly ... approaches and best practices are evolving – stay tuned ... 

· www.nawmeetings.org/LC/technet/mat/Tim.ppt 

· http://www.sse-cmm.org/docs/SecEng01.ppt
· www.sse-cmm.org/docs/SecEng01.ppt 

· http://www.satyam.com/events/documents/analyst7.ppt
· www.satyam.com/events/documents/analyst7.ppt 

· http://edeworkshop.walcoff.com/secure/Architecture.ppt
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Top of Form

Web Results
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Web Results

· Page 1 of 6,476 results containing .XLS Technical Infrastructure Operational Practices (0.64 seconds) BPs by Column
... Operational VoIP Server Hardening VoIP Server Product ... Create Trusted PKI Infrastructure When Using Generally Available ... of technical assets is a basic isolation principle of ... 

· www.nric.org/fg/charter_vi/fg1/RECOM_FG1B_Preventative_BPs_FINAL_03-06-2003_v.2_1.xls 

· Short version
... management delegates operational issues 31 32 Markets and ... company has a strong technical staff 60 Our staff is ... an up to date internal IT infrastructure 75 Everyone in our ... 

· www.euroitx.com/download.php?file=vendor_eval.xls 

· Print version
... use financial planning practices? Y/N 40 What is the level of ... management involved in operational management? 57 How much ... How strong is your technical staff? 125 What is the level of ... 

· www.euroitx.com/download/ito_rating_user.xls 

· Sheet1
... principles, concepts, operational and functional, issues ... HR staff through the technical planning and change management ... to counter traditional practices. Human Resources Management ... 

· www.napawash.org/pc_human_resources/HRITExcel.xls 

· Sheet1
... technical drawing treatment for video presentation E ... information technology infrastructure development Seppo Sirkemaa ... Global optimization, Operational research, Traveling salesman ... 

· www.wseas.com/2003.xls 

· Sheet1
... Jorge Ferreiro Diego Andina 443-157 This paper focuses on the network infrastructure security measures currently proposed and at a certain point deployed in live networks. Security mechanisms ... 

· www.wseas.com/2002.xls 

· .

· GSEC
... Cisco Security Agent infrastructure using VMS GSEC 7 Case study on ... relationship about technical security measures and business ... Examine the best practices to secure the SAN as part of ... 

· www.giac.org/gold/GIAC_Wishlists.xls 
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